
 

Ja mf  Co mpa t ib i l i ty  –  Rugged  Keyb oa rd  (USB - C )  

 
1.0 Jamf Settings 

When USB Restricted Mode is allowed in Jamf: 

The iPad’s Settings → Face ID & Passcode → Allow Access When Locked → 
Accessories can be toggled ON or OFF by the end user directly in the iPad 
settings. 

 

When USB Restricted Mode is restricted in Jamf: 

The iPad’s Settings → Face ID & Passcode → Allow Access When Locked → 
Accessories is automatically enabled (ON) and cannot be changed by the 
end user on the device. 

 

 

2.0 Best Practice 

Work with your Jamf Enterprise Administrator (EA) to ensure device 
configurations are properly aligned with your environment and accessory 
requirements. 

 


